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Job Developer
Department:
   Vocational




Classification:
FT
Non Exempt
Reports to:
   Team Leader, Vocational Services
Pay Level:

CRE2




Leadership:    
None

Primary/Secondary Customers
Primary Customers of the Job Developer are the client and businesses. Secondary Customers are funders and team members
Principle Accountabilities
· Develop relationships with community businesses to facilitate employment opportunities for clients.
· Assist clients in seeking accommodations on the job.  Including but not limited to on-site job analysis, consultations, and recommendations for job-site modification when appropriate.
· Provide educational and training sessions for businesses as needed.
· Be active in professional development/networking groups.
· Provide on-the-job support and follow-along support as needed by clients and businesses.
· Communicate with funding sources, parents, guardians, and other team members.  May attend and provide input into client staffings as needed.
· Assist in referring to benefits counseling to identify how wages will affect current benefits.  

· Track development activities. 
· Monitor each client’s progression toward outcome/goal achievement, including documentation of client’s activities.
· Other duties as assigned
Easterseals Values Accountabilities
Integrity:   Communicate client’s skills and abilities to businesses.  Support clients in understanding job requirements and expectations.
Customer-Focused:  Accommodate client’s specific needs and wants. Take into account the clients employment desires and match these desires with an employer.  

Independence:  Keep team informed of potential placements and openings.   Anticipate business needs and support them in finding solutions in hiring a person with a disability.
Respect:  Work as a unified team.  Activity listen to clients and engage clients in informed decision making processes.

Shared Purpose:  Work with other team members to ensure a smooth transition from placement to coaching.
Excellence:  Anticipate the needs of the business and client and facilitate a relationship to create success for future placement and advancement for clients.  

Philanthropy: Communicate and share client success stories with the development and marketing teams
Stewardship: Thank businesses for engaging with Easterseals and follow up to establish their level of satisfaction and assist with future needs.
Knowledge, Skills and Experience Requirements

· Bachelor’s degree or commensurate experience, preferably in human services, sociology, psychology, education, business, marketing, sales or business field or two years’ experience in related filed
· Ability to pass and maintain nationally recognized certification as employment specialist within 24 months of hire.  

· Experience with presentations, sales or job development preferred.

· Ability to work in a team environment.

· Ability to communicate effectively in written or verbal formats

· Ability to make cold calls and be self motivated.

· Ability to operate a computer and navigate through Easterseals database.  Experience in word processing software; Word and Excel preferred

· Ability to work with a variety of people, with and without disabilities 

· Ability to bend, stoop, twist, and lift

· Ability to transfer or move a minimum of 80 pounds.
· Have reliable transportation for work-related travel.

· Insurable under Easter Seals vehicle insurance policy

· Certified in CPR, First Aid and Relational Mandt training (or ability to obtain certification) within first 90 days.
· Ability to successfully complete Mandatory Reporter training within first 30 days.

· Ability to work non-traditional hours as required, including weekends and evenings.

I have read and understand the above job description.  I understand that this job description is not all inclusive and subject to change.  
I further acknowledge that my signature does not constitute a contract between Easter Seals and me.

_____________________________________

_____________________

Team Member







Date
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Leader
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