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Team Leader
Department:
Vocational 




Classification: FT
 Exempt


Reports to:

Director, AIM & Vocational Services
Pay Level:     OPS1  
Leadership:
Supported Employment, Supported Education and Project SEARCH 
Primary/Secondary Customers
Primary Customers of the Vocational Team Leader are the clients and their families. Secondary Customers are funding agencies and team members.
Principle Accountabilities
· Provide full range of leadership duties including, but not limited to:
· Select and train team members.
· Build team work and effectiveness by coordinating team building, monthly meetings and one to one meetings to ensure open lines of communication and alignment to the agency strategic goals policy and procedure.
· Provide team members with ongoing feedback, coaching, counseling and performance management.
· Work with team members to ensure their personal and professional development including new team member orientation.
· Monitor narrative documentation for content to ensure accreditation, funding and Medicaid compliance.

· Conduct site visits to monitor program.quality and outcomes.
· Advocate and/or assist clients on receiving services which were identified in the planning process.
· Network to further promote communication and relationships within the system.

· Assist in business development to establish relationships and opportunities for the department and clients.
· Assist in recruitment, assessment and evaluation of Vocational clients.
· Serve as member of the Operations team.
· Attend outside meetings as Easterseals representative as needed.

· Other duties as assigned.

Easterseals Values Accountabilities

Integrity: Accurately communicate team’s capacity, honor commitments and have direct conversations.  

People-Focused: Identify each person’s strengths and build on those strengths. 

Independence: Allow team members to become independent in decision making providing clear expectations, development and tools need to perform their job duties.  

Respect: Treat each customer with whom you come in contact, with respect and value their concerns and ideas.  

Shared Purpose: Work together as a team respectfully and professionally to meet the needs of our clients. Serve as a role model for all team members, demonstrating positive attitude, enthusiasm and professionalism.

Excellence: Lead the team to meet established goals. Identify and utilize best practices for continuous quality improvement. Demonstrate a commitment on continual learning and growth by attend trainings.  Quickly identify problems and facilitate corrective action.
Stewardship:  Build strong relationships, sharing the impact of Easterseals service. Ensure productivity is achieved by each of your team members.

Philanthropy:  Provide services that showcase Easterseals values and impact. Support special events as requested
Knowledge, Skills and Experience Requirements

· Bachelor’s degree in related field /or three years’ experience working with people with disabilities preferred.
· Experience with leadership and training preferred.

· One year experience working with persons with disabilities on vocational goals preferred.
· Certification in CPR and First Aid within first 90 days.
· Ability to successfully complete Mandatory Reporter of Child and Dependent Adult Abuse within first 30 days.
· Ability to work cooperatively with team members, clients, and the public in a professional manner.

· Ability to work in a team environment.

· Ability to effectively solve problems and handle emergencies.

· Ability to work under pressure, maintain accuracy and meet deadlines.

· Ability to communicate effectively in written and verbal formats.

· Ability to work non-traditional hours as required, including weekends and evenings.

· Must be insurable under Easterseals Iowa vehicle insurance policy.

· Possession of valid Iowa driver’s license and maintenance of good driving record.
· Access to Reliable Transportation for regular participation in work.

· Ability to demonstrate knowledge of HCBS funding streams.

· Ability to bend, stoop, twist and lift

· Ability to transfer or move up to 80 pounds.

I have read and understand the above job description. I understand that this job description is not all inclusive and subject to change.  
I further acknowledge that my signature does not constitute a contract between Easterseals and me.
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